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Mental Health Am erica of Franklin County
Online Auction Functions and Features

Mental Health America of Franklin County conducted its first annual online auction in
May 2004. Based on the success of the event, we are offering the custom-designed
software to other organizations interested in conducting their own online auction. Below
are some features of the site that make it an easy and effective method to raise funds
for your organization.

No programming or web design experience is necessary to work within the website.
Individuals do not need to know html language. The only skill required is basic word
processing knowledge. Included in the package is the personalization of the auction for
your organization. This includes name and color changes, and uploading it onto your
current website server (assuming the server is prepared). It also includes training of
staff to be able to enter all data directly onto the website. Below are some of the
features of the auction programming:

Front page of Auction Site
¥ Ability to personalize the format of the auction site with names, dates, sponsor and

organization logos, colors.
¥ Create personalized page headers and footers.
¥ Ability to create and edit unlimited amount of categories (e.g. sports, art, dining, gift

certificates, etc.).
¥ Shows the number of items live in each category.
¥ Ability to see new items appearing and ending each day.
¥ Ability to set the time and length that each item will be displayed.
¥ Ability to set bid increments (e.g. the next bid on an item needs to be a minimum of

$1, $2, $5 etc. more than the previous bid).
¥ Ability to set starting price for each item.
¥ Ability to see items sold each day.
¥ Ability to select items to be featured on the auction home page.
¥ Ability to add logos to promote sponsors and donors.
¥ Package includes the use of the bidding and auction procedures that were created

with this software (if desired).
¥ Package includes the use of the bidder, information use agreement, user and

privacy agreement as appropriate to your location (applicable to Ohio law).
¥ Ability to edit the bidder agreement, privacy policy, help topic, time increments,

FAQÕs, about us, getting started and terms of use as needed to comply with current
locations.



Security Features
¥ Built-in security feature that ensures bidders must confirm their initial use and

registration from the email account where they registered.
¥ Registration requires email address, password and credit card information.
¥ Confirmation of registration is sent to email address on file and requires activation of

account from the confirmation email. Once activated, a bidder can access the site
from any computer. All notifications are emailed to the email address on file.

¥ Requires bidders to log in with email address and password in order to bid (however,
people can view the auction site without logging in).

¥ Requires bidders to verify their email address and enter their password before
finalizing bid. This ensures the validity of the bidder.

¥ Additional safety feature added includes the requirement that a bidder needs to click
on the Òfinalize bidÓ button, hitting the enter key will not process the bid. This
prevents any accidental bidding.

Administration
The organization has total control over the data entry process. All data uploads directly
onto the website.
¥ Ability to sort lists according to person, item, ID number, category.

General
¥ Ability to personalize messages to send to the high bidderÕs email, to the outbid

email, confirmation of winning bid and for the registration email. Emails can also be
sent to donors and sponsors.

¥ Ability to customize the days to run the ÒnewÓ icon, number of general items to show
per page and the number of featured items to show per page.

User management
¥ Ability to see the ID, email address, name, home phone number for each registered

bidder.
¥ Also able to edit, delete or disable a bidderÕs account.

Auctions Management
¥ The organization is able to see items that are up for bidding, the current status of the

item (If the auction hasnÕt started yet, is in progress or is over, ifit is paid or unpaid,
the highest bid amount, and if the item is featured.).

¥ Ability to edit, view, delete, disable, or deal with payment status. This includes:
¥ Editing of the item: title, category, featured status, identity of donor and hotlink to

their website, starting bid, estimated value, bid increment, starting date to run,
number of days to run, shipping details, additional shipping costs, personalize the
item restrictions, customize an item description, add shipping date and tracking
number.

¥ Able to add upload .jpg images of the item, if applicable.
¥ Able to preview what the final webpage will look like.
¥ Payment screen provides the item won, name of high bidder, their billing address,

home phone number, user shipping preference, shipping cost, final bid, total to



charge (including shipping), estimated cost of the item, number of bidders on the
item, the date the item ended, credit card type, credit card number, expiration date,
space to enter the tracking number and the shipping date.

¥ Ability to determine validity of credit card. If valid, will show item paid for. If invalid,
will select the next highest bidder.

Administration Management
¥ Ability to add, edit and remove users of the website. There is also the function of a

hierarchy to enable the amount of user control/access to bidder information (e.g.
limits the access to approved staff in order to view credit card information and other
areas that have to do with money management).

Donor Management
¥ Lists the entity name, email, phone number, web address of each donor
¥ Able to edit, delete or disable all information.

Sponsor Management
¥ Ability to edit or delete sponsors, as well as view the image from the sponsor.

Newsletter/Everyone
¥ Ability to send a mass email to every registered bidder.
¥ Use to email survey questions, updated information and other important information

to all registered bidders and/or only to those who have indicated they would like to
receive information about the agency.

Donor Newsletter
¥ Ability to send email to all those who donated items for the auction. Can also attach

PDF files for assistance in distribution and publicizing event.

Vendor Administration Tool

Statistics/Info
¥ Gives information on total number of items in the database, total number of items

won, total number of items not won, total cash value of items won, total cash value
of current bids and total number of registered users.

¥ There is also the ability to view and sort items sold and items unsold.
¥ Can download all information into an excel spreadsheet for easy mail merging.



My Account (Bidders information)
Bidders have ability to:
¥ Edit personal information including address, credit card, contact information.
¥ View items won.
¥ View items that have been shipped or picked up.
¥ View list of all items that have been paid for.
¥ View items bid on or placed on watch list.
¥ View all items they bid on and on which items they are currently high bidder.
¥ View any items added to the watch list where auction is in progress.

Other
¥ Control of when finished auction transactions are processed.
¥ Credit card processing framework.
¥ URL Locater for secured page(s) location.
¥ Control of text and body color.
¥ One-step registration on home page.

For more information about conducting your own online aucti on,
please contact:

Laura Moskow Sigal
Executive Director
Mental Health America of Franklin County
538 E. Town Street, Suite D
Columbus, OH 43215
Phone: 614-221-1441
Fax: 614-221-1491
Email: Lmsigal@mhafc.org
Website: www.mhafc.org


